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Innovation

in•no•va•tion (noun, Latin innovatio)
1. the process of making improvements
2. the introduction of something new
3. a new idea, method or device

Of the astonishing 30 years of increased duration and quality of life gained in the past century,
25 of those years are directly attributable to public health advances, not medical miracles.
Yet, “innovation” is probably not what most people first think of when they try to describe
public health services. “Old fashioned” maybe, but certainly not “innovative.”
A New Paradigm
At Tri-County Health Department, we like to: Think outside the box. Push the envelope.
Shatter some stereotypes. Break some rules. Raise the bar. And all of the other overused clichés
depicting innovation and creativity.
But, in the process, we make it all seem as Easy as pie.
Since we do not sell a product, our incentive for innovation is not profit-driven or based on
competition to increase market share. It’s driven by one thing—finding new ways to improve
the health of the population.
Still, however pioneering they are, each of our innovations still follow the basic blueprint of
public health: assess the major causes of death and disability, identify risk factors, find and
apply effective solutions, then constantly evaluate and improve our programs even more.
Milestones and Masterpieces
In this annual report, we highlight the accomplishments of Tri-County Health Department
along with numerous historic public health innovations—things as diverse as vaccinations,
chlorine bleach, paper cups and the birth control pill.
Many of these everyday objects were revolutionary and innovative for their time. Some may
have been slightly modified over the years, but their ground-breaking contribution to public
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health remains unsurpassed, so we wholeheartedly utilize them at work and recognize their
lasting significance in this report as well. We hope you look at many of these unassuming
masterpieces in a new way the next time you use them.
Serving Our Population and the Larger Community
Tri-County Health Department is in essence each individual Adams, Arapahoe and Douglas
County Health Departments rolled into one. There are many benefits derived from the
economy of scale and shared resources, but we still tailor our local services to the needs of
each community.
Speaking of community, public health focuses on protecting and improving the health of
entire populations, rather than individuals. Therefore, the vast majority of our services are
provided to all of the 1.3 million residents of our three counties, who come from all income
levels. Unbeknownst to them, our services impact them every day. This includes vital services
as diverse as disease prevention, restaurant and school health inspections, emergency
preparedness, smoke-free environments, and nutrition services.
In addition, since germs know no political boundaries, we also provide many health
promotion and prevention services for the entire population of Colorado, along with an
educational campaign that is used nationwide and in two foreign countries.
Innovative Solutions
We take great pride in the exemplary work of our dedicated employees and on being
recognized among the most progressive public health departments nationwide.
In the end, we want you to read this annual report and visit our website, then rightfully
exclaim: “Wow! Who knew public health could be so innovative?!”
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Disease Control and Prevention
Tri-County Health Department tracks infectious disease data across the region through the
Colorado Electronic Disease Reporting System (CEDRS), which is a confidential early-warning
system that allows us to follow disease trends and put critical control measures into
place in order to protect our community.
Physicians and health care providers must report a total of 65 different diseases and
conditions to us. These notifiable conditions include 11 vaccine-preventable diseases
such as measles, mumps, whooping cough, poliomyelitis and tetanus; 16 different
agents that cause foodborne illnesses including botulism, Escherichia coli, hepatitis A
and salmonellosis; 5 sexually transmitted diseases including HIV/AIDS, gonorrhea
and syphilis; 13 animal- and vector-borne diseases including hantavirus, Lyme
disease, plague, rabies and West Nile virus; and other diseases and conditions
such as encephalitis, meningitis, Legionnaire’s disease and tuberculosis.
Nationwide Alerts
We are part of the CDC’s nationwide Health Alert
Network, a high-speed communication system that
enables us to relay urgent information to a network
of hospitals, physicians, veterinarians, schools and
emergency agencies.
In 2007, we sent 15 health advisories to the 3,360
contacts in our network of hospitals, physicians,
schools, police, fire and government offices.
Our website also has emergency preparedness
instructions available in Chinese, Spanish, French,
Italian, Korean, Russian, Tagalog (Filipino)
and Vietnamese.
www.tchd.org/emergency.html
www.tchd.org/pandemics.htm
www.tchd.org/languages.html

Outbreaks
Outbreaks and epidemics are disease
occurrences that exceed what is
normally seen. How do you pinpoint
where a disease got started—and how
can we prevent the spread of disease?
A combined system of surveillance,
reporting and control is very effective
in preventing widespread outbreaks,
and is utilized in a similar manner by
health departments across the nation.
During an outbreak, our disease
control specialists trace the cause of
an illness to its source, determine who
else is at risk, and work with Nursing
and Environmental Health staff to put
control measures into place—such

The Best Innovation
In addition to inspections, there is one long-standing
innovation that can greatly reduce the incidence of
foodborne illness from foodservice establishments, at
home and at work: Handwashing.
Surprisingly, the single best way to stop the transmission
of all kinds of infections is simple handwashing with
soap. With frequent handwashing, people wash away
germs that they may have picked up from contaminated
surfaces, from other people or from animals.
Handwashing also prevents transmitting germs to others
through food preparation or close contact.

E. coli O157:H7
12
13
Giardiasis

as immunizing the at-risk population,
issuing glove orders for restaurant
workers, or establishing isolation
and/or quarantine.
Tri-County Health Department
investigated 715 cases of notifiable
diseases in 2007, excluding sexually
transmitted diseases. Tri-County
also conducted 46 separate outbreak
investigations throughout our three
counties. Of the 46 outbreaks
investigated, 18 were in childcare
centers, 17 were in long-term care
facilities and 9 were associated with
restaurants/foodservice.
www.tchd.org/disease.html

Select Notifiable Diseases

Adams, Arapahoe and Douglas Counties
2007 vs. 5-Year Median

137
129

Hepatitis A
8
17
Campylobacteriosis

166
130

Meningococcal Disease
3
5
Pertussis (Whooping Cough)
63
166
Three-County Totals, 2007
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5-Year Median, 2002-2006

Norovirus Outbreaks in
Childcare Centers
The 18 childcare facilities
that reported outbreaks
of gastrointestinal illness
among children and staff
was an unusually high
number compared to prior
years. In contrast, there were only two childcare
center outbreaks in 2005 and three in 2006.
Laboratory testing of stool samples from ill students
and staff indicated norovirus as the causative agent in
the majority of the outbreaks.
Noroviruses cause acute gastroenteritis with
vomiting or diarrhea. Few numbers of virus are
needed to spread the disease. Humans are the only

known reservoir for these viruses and infected
persons can be contagious after symptoms have
stopped. Outbreaks of norovirus have occurred in
many different settings, including restaurants, schools,
camps, cruise ships, hospitals, and long-term care
facilities.

DISEASE PREVENTION
innovations:

Tri-County Health Department worked with each
affected childcare facility to improve sanitization
and handwashing, exclude ill children and staff, and
minimize the further spread of disease.

Soap and handwashing

We also notified the healthcare provider community
of the large increase in childcare center outbreaks,
and worked with them to strengthen prevention
messages to parents, such as recommending that
everyone stays home until two days after symptoms
of diarrhea or vomiting have ceased.

Water sanitation

Chopsticks
Eating utensils
Sewage treatment
Penicillin
Antibiotics
Disposable paper cup
Drinking fountain
Condoms
Latex gloves
Paper towel

Animal-Borne Diseases
Tri-County Health Department protects residents against diseases that can be spread by animals, such as
insects, rodents, farm animals and pets. They spread disease through direct contact or by contaminating food
and water. Diseases spread from animals to humans are known as zoonotic diseases.
Household pets can spread Salmonella, giardia and cryptosporidium; mosquitoes can spread West Nile virus and
encephalitis; rodents can spread hantavirus and plague; and raccoons, bats, skunks and foxes can spread rabies.

Toilet paper
Disposable diaper
Washing machine
Vacuum cleaner
Dishwasher
X-Rays
CDC
FDA

Bovine Tuberculosis
In February 2007, Tri-County Health Department was notified by the Colorado Department of Public Health
and Environment that a Douglas County resident had a bull that had tested positive for Mycobacterium bovis
or bovine tuberculosis (TB). The bull had been sold to a meat plant in Texas and had tested positive at that
facility, but no part of the animal entered the food chain. The Department of Agriculture was notified, they
quarantined the 120 other cattle at the ranch, and tested the entire herd.
Tri-County Health Department tested the owners and ranch hands who had worked with the TB-positive bull,
since, although rare, bovine TB can cause human TB under certain circumstances. We worked closely with the
owners of the ranch and conducted
TB screening on-site among the
workers who had close contact with
the one positive bull.
All the cattle on this ranch were also
tested for TB, and no humans or
other cattle tested positive.
Once the most prevalent infectious
disease of cattle in the United States,
bovine TB caused more losses
among U.S. farm animals in the
early part of the twentieth century
than all other infectious diseases
combined. Colorado has been a TB
Accredited Free State since 1974. If
Colorado has another case of bovine
TB, we will lose that distinction.
www.tchd.org/animalborne.htm

Mousetrap
Fly paper
Fly swatter
Insecticides
Mosquito larvicide
Insect repellent
Mosquito netting
FightTheBiteColorado.com
Food recalls
Epidemiology
Isolation
Quarantine
Disease investigations
Surveillance and reporting
Notifiable diseases
Social marketing
Veterinary health
Hand sanitizer
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Nursing Services
“An ounce of prevention is worth a pound of cure” is the adage that drives the passionate
people of public health, and our health care services focus on promoting good health for children
and adults through clinical, preventive and health education programs.
Medical advances are invaluable, but they account for fewer than five years of the 30-year
increase in life expectancy in the last 100 years. Twenty-five of the 30 years of improvement
in life expectancy are due to public health innovations such as maternal and child care,
immunizations, sanitation and hygiene, safety, and improved nutrition. Most medical interventions
are used only when a person is sick, injured or at the end of life. We do our work to keep people
healthy throughout the span of their life—so that kids can grow up and adults can grow old.
Furthermore, medical treatment and prescription drug costs are astounding. The United
States spends more than $2 trillion a year on health care—16 percent of our Gross Domestic
Product—or $7,026 per person, the highest in the world.
In contrast, public health prevention services are very cost effective, accounting for between
one to two percent of all medical spending. Here at Tri-County Health Department, preventive
medicine and early screening procedures are the basis for many of our innovative health services.

Immunization
Immunizations are one of the greatest
public health achievements in history.
Globally, immunization saves between
two and three million lives per year.
It is one of the most successful
and cost-effective public health
interventions and has saved more
lives than any medical intervention or
medicine—including antibiotics.
Immunizations prevent many
childhood illnesses, including
measles, mumps, tetanus, pertussis (whooping cough) and chicken pox.
Many infant and toddler immunizations protect children for their entire
lives. Nevertheless, some American children remain under-vaccinated,
leaving the potential for outbreaks of disease.
In 2007, Tri-County Health Department gave a total of 55,424 routine
vaccinations for children and adults. Prices are very reasonable and
no child is ever turned away because of inability to pay. Adults need
immunizations and booster shots too. Each year thousands of adults
die unnecessarily from influenza, pneumonia and hepatitis B.
Truly, a shot in the arm is a shot at success, so protect the ones you
love with vaccinations.
Travelers can be exposed to numerous germs in foreign countries. In
2007, Tri-County Health Department administered 5,288 shots to help
protect against vaccine-preventable diseases. Travel immunizations can help
assure that souvenirs are the only thing you bring back from a foreign country.

www.tchd.org/immunizations.html
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Family Planning
Birth control allows people the freedom to decide
when to start a family, giving them the chance to
improve their social and economic situation without
fear of an unexpected pregnancy.
Family planning services prevent an estimated 1.3
million unintended pregnancies each year in the U.S.
In the United States, half of all pregnancies are
unintended and 54% of these end in abortion.
Among women younger than 20 years of age, three
quarters of pregnancies are unintended. In addition,
one fifth of all pregnant women and
approximately half of women with
unintended pregnancies do not start
important prenatal care during the
first trimester.
Unintended pregnancy is
associated with increased
morbidity and mortality for
the mother and infant. Despite
improvements in maternal and
infant mortality rates, significant
disparities by race and ethnicity
persist, and the U.S. rates remain
significantly higher than rates of
many other industrialized countries.
We provide confidential family planning services that
help prevent unintended pregnancies and sexually
transmitted diseases. In 2007, we provided 8,344
clients with 15,975 personalized visits, which
included birth control counseling, contraceptive
supplies, and testing for pregnancy, STDs and HIV/AIDS.
www.tchd.org/family_planning.htm

MEDICAL INNOVATIONS:

Mother, Child and Family Services
Infant mortality is an important measure of a community’s health. Today,
fewer than one in 100 American babies die in infancy. A century ago, as many
as one in six infants died. The key reason for the decline in neonatal mortality
has been the improved rates of survival among premature and low birthweight
babies. However, too many infants continue to be born prematurely and with
low birthweight. Each premature or low-weight baby costs an average of
$59,700 more in the first year of care, and the long-term effects include
neurologic disorders, learning disabilities and delayed development.

Syringe, disposable syringe
Children’s immunizations
Adult booster shots
School nurses
Elimination of smallpox, polio
Band-Aid
Stethoscope
Thermometer
Aspirin

Tri-County Health Department has
three unique nurse case management
programs that target high-risk pregnant
and parenting women and their families
in an effort to improve birth outcomes of a
mother and child. Families receive prenatal
support and education, parenting and child
development information, and referrals to community services that address the
health and social needs of the family.

Antiseptic
Antibiotics
Safety Caps
Clear Rx bottle
Prescription drugs
Kleenex tissues
Family planning
The birth control pill and IUD
Condoms

Nurse-Family Partnership follows first-time mothers through pregnancy and for two
years after the baby’s birth. In 2007, our Nurse-Family Partnership nurses provided
2,737 home visits to 282 clients.

Vasectomy
Subdermal birth control
Sex education in schools

Prenatal Plus focuses specifically on women at risk for a
low birthweight baby. Nurses, nutritionists and mental health
professionals work together to provide support services
and up to ten home visits for these women. In 2007,
we had 1,629 Prenatal Plus client visits.
Mothers First provides nurse case management to pregnant
and parenting women from Adams and Arapahoe Counties
who receive Temporary Assistance for Needy Families.
In 2007, our Mothers First nurses served 353 clients.

Immunization Trends
2003
2004
2005
2006
2007

Children/Adults

Travel

Totals

50,957
45,437
44,953
42,281
55,424

6,417
6,861
6,603
6,103
5,288

57,374
52,298
51,556
48,384
60,712

www.tchd.org/immunizations.html

www.tchd.org/nursing.htm

“Cross-Training”
The Nursing Division works with our environmental
health staff during childcare center inspections to
review their clients’ immunization records. We market
our immunizations and Peak Wellness services to WIC
participants. Nursing and environmental health staff
work in tandem to inspect body art establishments
and educate their employees in effective disease
prevention procedures. Our nurses helped administer
over 3,000 shots in one day at a statewide emergency
preparedness exercise, shown below and on page 16.

Prenatal care
Apgar newborn evaluation
Influenza vaccine
Pap tests
Mammograms
X-Rays
Cholesterol tests
Medicare, Medicaid
Health insurance, CHP+
Worker’s Comp

Access and Collaboration
Access to health care can be difficult even under the best of circumstances, and can
be an enormous challenge to our uninsured and under-insured populations. TriCounty Health Department provides a variety of services to help these individuals
obtain health insurance and health care. We collaborate with Adams and Arapahoe
County Departments of Social Services to have a county intake specialist onsite
to process Medicaid and Child Health Plan Plus (CHP+) applications. This is very
innovative and a huge time-saver for clients. It helps to ensure that once children
and pregnant women are covered by Medicaid, they are able to access all of the
other covered health care services offered by us, other agencies and hospitals.
We help families enroll in the federally funded CHP+, a low-cost health insurance
program for children. Currently 57,425 children are enrolled in CHP+ in Colorado.
In 2007, Tri-County’s Health Care Program for Children with Special Needs (HCP)
linked a variety of community services with 2,028 families who have
children with challenges ranging from asthma
to severe physical or mental disabilities.
Our Early Periodic Screening,
Diagnosis and Treatment program
helps Medicaid-eligible clients
access medical care and benefits
for their children. In 2007, we had
21,449 client contacts.
www.tchd.org/childrenshealth.htm

Chronic Diseases and Injuries
As public health innovations help to increase the lifespan of baby boomers and seniors, we must also help to
increase their chances of being healthy, active and remaining independent. Chronic diseases—such as heart disease,
cancer, and diabetes—are the leading causes of death and disability in the United States, accounting for 70% of all
deaths. The major risk factors for chronic disease are tobacco use, an unhealthy diet and lack of physical activity.
While chronic diseases and injuries are among the most widespread and costly health problems, the sad fact is that
they are also among the most preventable. Public health and clinical care need to work together to
stress prevention as a way to forestall the need for treatment. Adopting healthy behaviors such as
eating nutritious foods, being physically active and avoiding tobacco use can prevent or control
the devastating effects of many of these diseases.
Although chronic diseases are common and costly, local health departments in the United
States have traditionally focused primarily on the surveillance and control of infectious
diseases. Now Tri-County Health Department is using its expertise in conquering infectious
diseases to help prevent and control chronic diseases as well.

Peak Wellness
Our Peak Wellness program provides low-income,
uninsured and under-insured people ages 40 to
64 with chronic disease risk factor screening and
referrals, in an effort to prevent cancer, diabetes,
heart disease and stroke.
These free health screenings include blood pressure
readings, cholesterol screening, weight and
blood sugar tests. Women also receive
free breast exams, mammograms, Pap
tests and pelvic exams.
In 2007, we served 781 clients
with screening tests and/or
referrals to follow-up care.
This helps save lives, since
without this service, these
conditions may have
gone undetected and
untreated.
Peak Wellness clients
receive one-on-one
personalized sessions
with a nurse and/or
registered dietitian to
help them change their
risk factors and improve
their health. Participants
who need additional medical followup or mammograms are referred
to community clinics working in
partnership with us.
www.tchd.org/chronicdisease.htm
www.tchd.org/peakwellness.htm

Health Disparities
One of Tri-County Health Department’s many roles is to
monitor the health of the population through a variety of
public health data, identify health disparities and find ways to
improve the health of the entire population.
Health disparities refer to disproportionate burdens of disease
across different ethnic, socioeconomic and demographic
groups. For example, adult African Americans and Latinos
have approximately twice the risk as whites of
developing diabetes, and minorities have higher
rates of cardiovascular disease, HIV/AIDS and
infant mortality than do whites.
In 2007, our staff members, communitybased coalitions and statewide partners
developed many innovative programs to
address the needs of disparate
populations in order to help
reduce the incidence of heart
disease, cancer, diabetes and
tobacco use.
These visionary collaborations
include assessments in Latino,
Asian and African American
populations to determine
health needs; distribution of a
comprehensive Spanish-language
tobacco cessation media campaign;
and cross-training of Nursing and
Nutrition staff members for client
outreach in our immunization
and WIC clinics. We also work
with numerous county-wide
youth initiatives.

www.tchd.org/minorityhealth.htm
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Tobacco Prevention and Cessation
Tobacco caused 100 million deaths in the 20th
century. Tobacco use remains the #1 public health
problem in the U.S., and it is the single leading
preventable cause of death in our country.
Smoking is directly
responsible for most
cases of lung cancer,
chronic bronchitis and
emphysema, and it is a
major factor in coronary
heart disease and stroke.
Over 440,000 people die
yearly in the U.S.—and over
4,600 in Colorado—from smoking-related illnesses.
Tobacco claims more lives than drugs, alcohol,
firearms and motor vehicle injuries combined.
However, much of tobacco’s damage to health does
not become evident until years or even decades after
the onset of use.

Injury Prevention
As part of the Partnerships for Health Initiative (PHI),
funded by The Colorado Trust to improve public
health infrastructure, Tri-County Health Department
is the lead agency for a PHI project focused on older
adult fall prevention.
This visionary project brings together a diverse group
of public agencies and community-based organizations
to develop a coordinated referral system and services
network to prevent falls in the growing older adult
population in Adams and Arapahoe counties. To view
the social marketing campaign, see page 11.
www.tchd.org/injury.htm

CHRONIC DISEASE
INNOVATIONS:
Health screenings
Exercise programs
Nutrition services
Stress reduction
Framingham Heart Study
QuitLine Smoking Cessation
Nicotine patch, gum
Cigarette warning label

Top Five Causes of Death

(Age-adjusted rate per 100,000 people, 2006)
		

Adams

Arapahoe Douglas

Colo.

All Cancers
Heart Disease
Chronic Lower
Respiratory
Disease		
Unintentional
Injuries		
Stroke		

187.4
182.7

145.7
153.3

158.8
157.8

169.5
157.0

Tobacco advertising ban
Wellness programs
Electrocardiograph (EKG)
Glucose meter
Insulin
PAP tests
Mammograms

63.2

41.7

38.5

50.4

52.4
39.8

32.2
37.7

35.4
46.5

42.0
40.5

HPV vaccine

New Vaccine for Human Papillomavirus
New research has shown that the Human Papillomavirus (HPV) is the leading
cause of cervical cancer in women, so the exciting news is that some types of HPV
disease can now be prevented with a vaccine! This new vaccine protects against
four of the most common types of HPV, which will help prevent cervical cancer
and genital warts.

Success is Within Reach
The good news is that innovative tobacco prevention
programs work; so much so, that smoking cessation
interventions are often called the gold standard of
cost-effective programs.
America’s adult smoking rates have been cut in half in
the last 40 years, from 42.2 percent to 20.8 percent.
Unfortunately, it is still a battle, since each day nearly
4,000 young people try their first cigarette—and
1,140 of them become addicted.
It takes an average of seven to nine attempts to
become completely smoke-free unless a person is
able to quit immediately. It is worth it, since many of
the effects of smoking are reversible over time once a
person has quit.
In 2007, 10,547 Tri-County residents initiated quit
attempts through the statewide toll-free QuitLine.
www.tchd.org/tobacco.html

More than 20 million men and women in the United States are currently infected
with HPV, and there are 6.2 million new infections each year. HPV is most
common in young women and men who are in their late teens and early 20s.
By age 50, at least 80 percent of women will have acquired HPV infection. The
HPV vaccine is routinely recommended for girls 11 and 12 years of age and is
given in a series of three injections over a six-month period. The vaccine is also
recommended for females 13 through 26 years of age who did not receive it when
they were younger.
Tri-County Health
Department provides
the HPV vaccine to girls
18 and under for
an administration
fee of $14 per
dose, but this fee is
waived for anyone
who cannot afford
it. This vaccine is
provided under
the Vaccine for
Children program.
Medicaid and Child
Health Plan Plus also
cover the cost of the
HPV vaccine.

Environmental Health
Environmental hazards are responsible for about a quarter of the total burden of disease
worldwide, with 13 million deaths annually due to preventable environmental causes.
Tri-County Health Department’s innovative environmental health programs focus on
preventing exposure to diseases and environmental conditions that could be harmful to
human health. We protect the population from environmental hazards and protect the
environment from human carelessness. This can include exposure to hazards from air,
water, animals, chemicals and natural substances.

ENVIRONMENTAL HEALTH
innovations:
Roman aqueducts
Sewage treatment
Potable water
Indoor plumbing
Sanitation
Flush toilet
Hand soap
Disinfectants

Food Safety
Preventing foodborne illness and death remains a
major public health challenge. Contaminated food can
be very dangerous, especially to young children, older
adults, pregnant women and people with weakened
immune systems. While the food supply in the United
States is one of the safest in the world, the Centers
for Disease Control and Prevention (CDC) estimates
that 76 million people get sick, more than 300,000
are hospitalized, and 5,000 Americans die each year
from foodborne illness. Diseases can be transmitted
in meat or on produce, and through improper food
handling, preparation and storage.

Chlorine bleach
FDA
EPA
OSHA
Recycling
Trash collection

Developed by NASA as a way to protect astronauts
from foodborne illnesses while in outer space, the
Hazard Analysis and Critical Control Points (HACCP)
process is the ultimate in food safety, and helps to
identify potential hazards throughout the production
process, from farm to fork.

based, inspection and food safety system, which
allows both industry and government to allocate
their resources efficiently. In an outbreak, Tri-County
Health Department utilizes HACCP standards as part
of our foodservice inspection process.
In 2007, Tri-County Health Department conducted
10,143 inspections of the 4,390 restaurants and
foodservice facilities in our three counties, a benefit
to everyone in the region every single day. Our
specialists educate
employees and
consumers
about safe
food handling
procedures,
including
sanitation
and proper
temperatures for cooking, serving and refrigeration.

Pollution prevention
Mouse trap
CFCs banned
Radon testing
Leaded paint ban
Asbestos restrictions

HACCP is a systematic process-oriented approach to
food safety, and relies on more than just inspection
of a finished product. By identifying critical control
points that can reduce or eliminate hazards, HACCP
is recognized internationally as an innovative, science-

Our website for Retail Food Establishment
inspections is one of the largest in the country,
with 28,216 inspections available online for our
restaurants and foodservice establishments.
www.tchd.org/restaurants.html

Restaurant inspections
Federal meat inspections
Food safety training
FoodNet alerts
Food recalls
Ozone warnings
Leaded gas ban
Land use planning
Meth lab cleanup
Hazardous spill supervision
Occupational health and safety
Child care center inspections

Food Safety Training
In 2007, we upgraded our Food Safe training classes
with the use of laptops and food training DVDs,
including safe food handling instructions in seven
languages—English, Spanish, Mandarin, Cantonese,
Vietnamese, Korean, and Russian.
We also expanded the scope of our inspection
program for retail food markets, performing full
inspections of grocery stores, along with restaurants,
public school lunchrooms and other foodservice
establishments, as a way to reduce foodborne
illnesses even further.
In addition to inspections, there are two simple
procedures that can greatly reduce the incidence of
foodborne illness from foodservice establishments:
proper handwashing, and something that is
uncommon in the restaurant business—paid leave
for sick employees.
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Household Chemical Roundups
Many common products found in the home—such as oil-based paint, mercury,
gasoline, cleaning solutions, garden chemicals and compact fluorescent lights—
can be hazardous and should be used carefully and disposed of properly.
Our 6 one-day household chemical roundups reduce pollution and helped
residents to Reduce, Reuse and Recycle. In 2007, we had 4,702 households
from Adams and Douglas Counties participating in our community roundups,
disposing and recycling 211 tons of household hazardous wastes. This included
144.6 tons of paint, 5,040 gallons of motor oil, 22,375
pounds of pesticide, 956 tires, 880 propane tanks and
4,769 pounds of electronic equipment waste. We utilize
people from numerous organizations and high schools as
volunteers at these community-wide Roundups.
www.tchd.org/householdchemical.htm
www.tchd.org/green.htm

Land Use and Active Living
Land use decisions can have widespread public health
impact. Residential and commercial development can
have huge impacts on regional air and water quality,
wildlife, transportation, noise and pollution.
The way our communities grow and develop can
directly affect the health of current and future
generations, since well-planned development can have
a positive impact on public health by encouraging
exercise, promoting safety, utilizing natural
resources sensibly and enhancing the quality of life.
Glo-Germ
In elementary schools, we use a powder called
Glo-Germ™ to demonstrate the spread of makebelieve germs from hands to surfaces, people and
one’s own face. The powder illustrates how fast and
wide germs can spread. Hands and surfaces appear
clean in daylight; however, an ultra-violet light reveals
glow-in-the-dark handprints of these fake germs on
faces, clothing and surfaces, as well as the numerous
places missed during handwashing. This entertaining
demonstration illustrates the importance of surface
cleaning, hygiene and thorough handwashing.
Hazardous Chemicals in Schools
In 2007, our Environmental Health staff produced a
statewide survey of the current
chemical management and safety
practices among Colorado’s K–12
schools, identifying the present use
of chemical inventories, chemical
hygiene plans, restricted and
prohibited chemicals, along with
safety equipment availability,
testing and maintenance.
Training materials will then help
teachers, administrators and
local public health officials
with the proper management
of chemicals in their schools.

Tri-County Health Department collaborates with
local governments, other agencies, developers and
the public to incorporate public health considerations
into planning and development activities. We
encourage the inclusion of public health policies
in master plans and provide public health input on
development applications.
In 2007, Tri-County Health Department worked with
the planning departments of the municipalities in our
jurisdiction to provide 259 land use plan reviews.
www.tchd.org/land.htm
www.tchd.org/thriving.htm

Rocky Mountain Arsenal
Tri-County Health Department’s Rocky
Mountain Arsenal Oversight Program
monitors water and air surrounding
the Arsenal to verify that cleanup
activities are protective to workers
and the community.
The program samples
domestic water wells,
oversees contractors
during construction, and
reports our activities to
the community.
In 2007, 16 wild bison set
hoof on the arsenal as part
of the ongoing transition to
a wildlife refuge. Our staff
reviewed the work plan for
reintroduction of bison to
the site and worked with other
agencies to establish bison viewing routes.
This will help to ensure a quality viewing
experience for visitors and maintain a protected
distance from active cleanup work taking place in
adjacent sections.
www.tchd.org/arsenal.html
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Population-Based Innovation

AUTOMOTIVE SAFETY
INNOVATIONS:
Paved roads
Painted lane striping
Traffic lights
Traffic laws
Cross walks

Social Marketing Campaigns
Social marketing is the use of marketing techniques
to achieve specific behavioral changes for the social
good. Unlike commercial marketing, where the aim
is primarily increased sales or brand recognition,
social marketers have goals that are more difficult:
using science-based strategies to promote long-term
behavior change in target populations. Our bottom
line is improving the quality of life.

as well as in Canada and Italy. Over 1.3 million
educational wallet cards were distributed in Colorado
state parks, with hunting and fishing licenses, at
community events, and through schools.

Sample social marketing topics include health, safety,
cigarette smoking, recycling, obesity and safe sex.
Well-known U.S. campaigns include “Buckle Up For
Safety,” “Give a Hoot, Don’t Pollute,” “Choose a
Designated Driver,” “Reduce, Reuse, Recycle,” “FiveA-Day for Better Health,” “Only You Can Prevent
Forest Fires,” “Back to Sleep” to prevent SIDS and
the red AIDS awareness ribbon.

We also developed the “Give Your Child a Shot at
Success” immunization campaign, which the Colorado
Department of Public Health and Environment and
local Colorado health departments use to help to
increase the rates of childhood immunizations. We
also created the “Chicken About Bird Flu?” pandemic
influenza campaign, and the “Bring Home Souvenirs,
Not A Disease” promotion for travel immunizations.

Tri-County Health Department creates inspiring
health education materials in-house, which are shared
free-of-charge, with permission, to other agencies
nationwide. This includes the “Fight the Bite” West
Nile virus campaign, which is in use across 21 states,

Our newest social marketing campaign targets baby
boomers and seniors in order to help prevent injuries
from falls. (See below)

The “no mosquito” logo is utilized across the country
on brochures and posters, in community parades, on
T-shirts, on mosquito prevention trucks, on school
supplies and as a merit badge for Scout troops.

www.tchd.org/annualreports.html
www.fightthebitecolorado.com/

Road signs
Stop signs

BRING HOME
SOUVENIRS,
NOT A DISEASE

Speed limits
Headlights
School safety zones
Divided highways
Windshield wipers
Seatbelts
Safety glass
Child seats
Crash test dummies

Tri-County Health Department
International Travel Clinic

LED taillights
Road reflectors
Crash crumple zones
Airbags
NHTSA
MADD
Designated driver campaign
Drunk driving convictions
0.8% blood alcohol levels
Sobriety checkpoints
Graduated learner permits
Automobile insurance
Road Rage education
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Older Adult Fall Prevention Campaign
Each year, 19,000 Americans die from slips and falls, and 8 million are hurt
or hospitalized. Despite being labeled “accidents,” many fall-related injuries
and deaths are very predictable and, therefore, preventable. Many are due to
hazards that are very easy to overlook, but also very easy to fix.

IS THERE A KILLER
LURKING IN YOUR
HOUSE?

Among older adults, falls are the leading cause of injury deaths, as well as the
most common cause of nonfatal injuries and hospital admissions for trauma.
Colorado has fall-related death rates that are significantly above the U.S.
average. In Colorado, we have about 200 deaths from falls yearly, and almost
8,000 hospitalizations from falls for people over age 65. Among those people
who are hospitalized with a hip fracture, half cannot return home or live
independently after their injury.

SLIPS AND FALLS CAN BE PREVENTED

Tri-County Health Department has created an innovative statewide fall prevention campaign—
“Is There a Killer Lurking in Your House?”—which can help people make practical changes to prevent
falls and subsequent injuries, and, therefore, help protect their independence.
www.tchd.org/injury.htm

Geographic Information
System (GIS)
In 1854, John Snow famously used
a map to plot individuals who were
sick with cholera, then pinpointed
the source of the disease as the
Broad Street pump in London. He
persuaded the local town council to
remove the handle of the pump so
that residents had to get drinking
water from a different well,
effectively stopping the outbreak.
Amazingly, Snow accomplished this at a time when the medical community
believed cholera was due to “bad air”—and over 20 years before the microscopic
cholera bacillus was identified. This pioneering accomplishment is regarded
as the founding event in the science of epidemiology—the study of incidence,
distribution and control of disease. He used cartographic methods to depict and
analyze clusters of geographically dependent incidents for the first time in history.
Similar to Snow’s legendary insight into using a map to plot clusters of disease,
GIS provides a visual way of seeing data overlaying a geographic map of a region.
However, unlike traditional pie charts, bell curves and graphs, GIS depicts a
geographic region of the earth along with the data normally found on charts and
graphs. We can use GIS for large regions, encompassing thousands of square
miles, or for areas as small as a city block.

Media Outreach
Dispensing information can be just as important as
dispensing medication. Clear communication is vital
in every public health situation, whether providing
accurate health information, informing people of
risks, or motivating healthy behavior changes.
In 2007, we issued 55 news releases, and had 115
articles and TV stories initiated by the media, for a
total of 330 newspaper articles and TV reports.
Topics ranged from free health screenings,
Thanksgiving turkey tips, and a national recall of
peanut butter that contained salmonella, to outbreaks
of West Nile virus, plague and norovirus.

Tri-County Health Department is fortunate to have a dedicated GIS person on
staff. This is “cutting edge” for a local public health agency. GIS is a remarkable
planning tool that can help us improve the efficient use of resources. For example,
www.tchd.org/news.html
we can plot the environmental indicators of West Nile virus—including dead
birds, positive mosquitoes and infected horses—and then accurately predict
where human cases will appear. We also use GIS to help distribute clinic
rosters and reduce clients’ commutes; to coordinate hazardous spill
County Population Trends
response; and as a logistics tool to plan for emergency preparedness,
Adams
Arapahoe Douglas Tri-County
helping us pinpoint community locations for mass-vaccination clinics
2003
372,873
510,314 206,754 1,089,941
and shelters.
www.tchd.org/pdfs/tchd_regional_map.pdf
www.tchd.org/emergency.html

2004
2005
2006
2007

388,031
396,328
410,587
423,315

521,277
526,537
536,585
550,904

219,172
224,960
244,045
274,674

1,128,480
1,147,825
1,191,217
1,248,893

Source: Tri-County Health Department Annual Reports

Educational Outreach
Tri-County employees staff booths at county fairs, children’s events, community
resource centers and 9Health Fairs. We provide a wealth of expertise and
information at these community-based locations to residents who normally
may not visit our offices.

Community Partnerships
We partner with other organizations to promote
local and national public health initiatives, including
three PBS series, “Rx for Survival,” “Take One Step,”
and “Unnatural Causes,” along with the 9Health Fair,
the Body Worlds and Benjamin Franklin museum
exhibitions, and Komen Race for the Cure, above.
www.tchd.org/9healthfair.htm
www.tchd.org/raceforthecure.htm
www.tchd.org/annualreports.html

Giveaway items that
promote health and safety
include hand sanitizer
packets, small first aid kits,
sunscreen, educational
wallet cards, jump ropes,
make-believe vaccine pens,
canvas grocery bags, water
bottles, and glow-in-thedark switchplate covers.
In 2007, we attended
46 community events,
reaching approximately
17,400 attendees.
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Nutrition Services
Tri-County Health Department’s broad nutrition services
focus on the benefits of healthy eating and the impact of
physical activity. We provide community education to prevent
obesity and other chronic diseases by addressing two closely
related factors—poor nutrition and inadequate physical
activity. We also stress the health benefits of breastfeeding
as part of the Special Supplemental Nutrition Program for
Women, Infants and Children, known as WIC.
WHOLESOME FOOD
INNOVATIONS:
Cooking
Salting
Canning
Pickling
Drying
Tupperware
Refrigeration
Pasteurization
Gas/electric oven
Pressure cooker
Refrigerated trucking
Tetra Pak
Frozen food
Microwave

Adult and Childhood Obesity
An estimated 66 percent of U.S. adults are either
overweight or obese. If trends continue, obesity will
overtake smoking as the primary cause of preventable
death in the U.S. Complications from obesity lead to
coronary diseases, stroke, diabetes and 400,000 deaths
in the U.S. each year, just behind tobacco, at 435,000
deaths annually.
Obesity-related diseases in adults and children account
for more than $100 billion per year in treatment costs.
Because of obesity, for the first time in U.S. history,
health experts are warning that the life expectancy of
children may be shorter than that of their parents.
Childhood obesity has grown at an alarming rate in
the U.S., with an estimated 15% of children classified as
being overweight. The complications of childhood

obesity often become chronic diseases in adulthood,
including high blood pressure, heart disease, diabetes,
respiratory problems, osteoarthritis, and premature
death. The problems stem from lack of physical activity
and intake of too many calories.
A primary objective of our Nutrition Division is to
reduce the incidence of childhood obesity through
encouraging good nutrition and physical activity. In
2007, we worked with 70 school principals, assisting
them in implementing their school wellness policies
and providing outreach to parents through written
materials and guest speakers. Overweight WIC clients
between the ages of two and five years have decreased
in the last two years, from 14.7% to 13.7%, far below
the national WIC average of 16.4%.
www.tchd.org/child_obesity.htm

Plastic wrap
Waxed milk carton
Pop-up turkey gauge

FOOD SAFETY
INNOVATIONS:
Handwashing
Meat thermometer
Cork, corkscrew
Bottle cap
Twist top
Pop-top
Mason jar
Tin can
Can opener
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Locally-Grown Produce
Tri-County Health Department has an ongoing partnership with Delaney Farm, a
shared community garden that provides fresh produce to participating WIC families
in exchange for weeding and cultivating. It is very educational for all children to
learn that food actually comes from a farm, not the grocery store, and the families
take great pride in nurturing their garden.
Gardening helps encourage physical activity for the entire family and increases the
consumption of healthy fruits and vegetables. In 2007, over 97 WIC moms and kids
worked at and benefitted from the Delaney Farm.
www.tchd.org/wic.htm

WIC Nutrition Services
The Special Supplemental Nutrition Program for
Women, Infants and Children (known as WIC) is a
federal assistance program that provides nutrition
counseling and vouchers for
nutritious foods to incomeeligible women who are
pregnant or breastfeeding, and
children from birth through
age five. WIC contributes to
improved pregnancies and
healthier children, resulting
in better health and dramatic
savings in medical care costs.
Every dollar invested in WIC saves up to $3.13 in
health care costs within the first 60 days after birth. It
is estimated that 35% of all American children under
age five are enrolled in WIC nationwide.
Only specific nutritious foods are available, including
milk, cheese, eggs, cereal, peanut butter, beans, fruit
juices, and infant formula. Starting in 2009, clients will
receive vouchers for fresh fruits and vegetables, as
well as nutritious foods more appropriate for various
ethnic populations.

Tri-County Health Department has the largest
network of WIC clinics in Colorado, serving 25,582
clients through 165,324 client contacts last year. In
2007, we provided $16,271,339 in direct assistance
to local Tri-County families, a monthly average of $51
worth of nutritious groceries per person.
Through our WIC clinics, we also screen for anemia
and blood pressure, determine body mass index, and
counsel on the benefits of breastfeeding. We promote
many other health department services to our WIC
population, including tobacco cessation, children’s
immunizations and our Healthcare Program for
Children with Special Needs,
along with marketing
the services of our
Peak Wellness
program to
older relatives.
In 2007, we
screened
19,180 infants
and children
for their
immunization
status.

www.tchd.org/wic.htm

NUTRITION INNOVATIONS:
Agriculture
Farming
Fertilizer
Crop rotation
Meatpacking
Canned food
Supermarket
USDA
Low-fat, low-calorie foods
Whole grains
Vitamins
Antioxidants
Breakfast cereal
Weights and measures
Portion control
Five-A-Day program
Breastfeeding education
Prepared baby food
Baby formula
Weight scale

Community Outreach
We provide community education
to prevent obesity and other
chronic diseases by addressing
two closely related factors—
poor nutrition and inadequate
physical activity.
Using our community connections,
we collaborate with local Food

Stamp offices, childcare providers,
Head Start locations, grocery
stores, and fitness centers to
reinforce key obesity prevention
messages, educate adults about
nutrition, and expand our
WIC outreach. In 2007, our 80
community classes and health fairs
reached 10,123 individuals with
vital nutrition information.

Another innovation is a pilot
program that helped create four
“Produce and Health Fairs” in
Adams County, distributing fresh
fruits and vegetables to low-income
residents, as well as assisting
with perishable food distribution
through the Food Bank of the
Rockies. These produce fairs served
2,387 people in 2007.

www.tchd.org/nutritionwic.htm

WIC
Food stamps
School Lunch Act
Physical fitness
Recess, gym class
Soft drink bans
Wellness programs
Organic food labeling
BMI - Body Mass Index
Trans-fat legislation
Fortified food and milk
Nutrition Pyramid
Nutrition label
Community gardens
Home gardening
Farmers markets
Iodized salt
Sustainable agriculture
Sliced bread
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Vital Records—Birth and Death Certificates
Monitoring birth outcomes and causes of death has been the basis for
keeping track of the health of a population for centuries. In addition,
certified birth certificates are needed for employment, school enrollment,
extracurricular activities, U.S. passport applications, and to apply for a Social
Security card. Hospital baby footprint souvenir birth certificates cannot be
used as legal documents.

Birth Certificates
Birth certificates are available for people born
any year in our three counties, or for people born
anywhere in Colorado since 1903. Certificates can
be ordered in person at our Administration office, or
online 24-hours a day.
International Travel Documents
As of January 23, 2007, all U.S.
citizens, including children,
are now required to have
a passport when
flying to any foreign
country, including
Mexico and Canada.
Therefore, all airline
travel outside of the U.S.
now requires a passport, and
you need a certified copy of a
birth certificate to apply for one.

Identity Theft Protection
Identity theft is the fastest growing crime in America, and each year thousands
of Colorado citizens and businesses lose millions of dollars to identity theft.
Identity theft generally refers to the unauthorized use of personal identity and
financial information to steal your money and your good credit. Identity thieves
will use that information to empty out existing bank accounts, run up huge
charges on your credit cards, and even apply for new credit cards and loans in
your name. Colorado ranks 6th in the nation for identity theft.
Certified birth certificates have innovative features to help protect against
identity theft. They are forgery-resistant documents printed on safety
paper with watermarks, raised engraving, background security patterns and
sequential numbering.
Death Certificates
Certified death certificates have the same safety features as birth certificates
and provide legal documentation to close bank accounts, stop charges to credit
cards and begin distribution of assets from wills and estates.
In 2007, we issued 22,688 birth certificates and 55,915 death certificates.
www.tchd.org/birthcertificates.html
www.tchd.org/travel.html

Website Innovations
Our website, www.tchd.org, is one of the most extensive public health
websites in the country. It has accessible content that allows blind users
to utilize our website with text-to-speech software, and deaf-blind
users can convert the content into Braille.
Essential health news and features appear on our homepage, and
users can do countless tasks, such as order birth certificates online
24-hours a day; find hundreds of fact sheets; print a childhood
immunization schedule; get nutrition and exercise ideas; print
emergency preparation instructions for their family; register for
our household chemical roundups in advance; read extensive health
profiles for each of our three counties; utilize an interactive map for
each office; or find the closest RTD bus route or light rail station.
Users can download job applications, forms and permits; get
international travel advice; print a discount coupon for a home radon
test; find great resources for book reports and homework; get healthy
gift ideas; link to community events; report unhealthy conditions; and view
28,216 restaurant inspections online.
In addition, our entire website translates into Chinese, French, German, Italian, Japanese,
Korean, and Spanish, and provides access to over 200 health education brochures in 24 different
languages. Our website had 579,355 page visits in 2007 and 26,128,078 website hits.
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www.tchd.org
www.tchd.org/espanol.html
www.tchd.org/languages.html

Emergency Preparedness
September 11, 2001, marked a turning point in the importance of national emergency
preparedness, and the subsequent anthrax attacks and concerns of homeland
security have dictated that public health agencies become an essential partner in
not just bioterrorism response and mass dispensing of medicines, but in all-hazards
preparedness and response situations. Tri-County Health Department collaborates
with law enforcement, emergency response, hospital services and other regional
agencies under a coordinated response of incident command and mutual aid protocols.
EMERGENCY PREPAREDNESS
INNOVATIONS:

Statewide Mass-Vaccination Exercise
Tri-County Health Department is one of the lead
local agencies for dispensing medication from the
Strategic National Stockpile, a national repository
of pharmaceuticals and medical supplies that can be
deployed anywhere in the country within 12 hours
after a natural disaster or act of terrorism.
Tri-County Health Department’s all-hazards plans
and preparedness efforts work to assure the
community that our staff and community partners
have the ability to respond to a variety of challenging
public health situations, from chemical spills or a
pandemic epidemic to a large foodborne illness
outbreak or a natural disaster.

Our nurses and community volunteers administered
3,202 doses of free influenza vaccine to the
community in under three hours. One successful
innovation we tried this year was administering
influenza shots via a drive-through vaccination site.
There were 28 simultaneous immunization sites
across Colorado that gave approximately 12,000
shots in one day, and Tri-County Health Department
administered about one-quarter of the statewide
total at our two locations.

911 system
First Aid kit
Respiratory masks
Smoke alarm
Hand-crank flashlight
Home preparedness kit
Swiss Army knife
Weather forecasts
Shelters
Red Cross
Short wave radios
TSA airport screenings
Threat level warnings
Incident Command System

Two simultaneous mass-prophylaxis exercises on
November 17, 2007, provided an opportunity for
staff from all divisions to exercise mass-dispensing
procedures with a variety of non-public health
partners. Over 290 staff and volunteers participated
in the two exercises, representing numerous
community agencies. In the event of a real public
health emergency, there could be a need to distribute
medicine to a large number of people in a short
amount of time, and this emergency preparedness
exercise was designed to test that capability.

Mutual Aid Agreements
Medicine stockpiles
Antibiotics
Immunizations

Seasonal influenza shots are usually priced at $25
to $30 each, so this was a great opportunity for the
participants to receive a free shot for everyone in
their family, while at the same time helping public
health officials practice our readiness for a large
public health emergency.
www.tchd.org/emergency.html

Blood donation
Seasonal flu shots
Lab testing for chemicals
Rapid tests for influenza
Lab testing for bio-agents
Emergency alert systems
Walkie-talkies
Reverse 911

Pandemic Influenza
Pandemic influenza is very different from seasonal influenza. A pandemic is a
global disease outbreak. It is a widespread epidemic in numerous places around
the world at the same time. A new influenza virus can emerge, for which people
have little or no immunity and there is no vaccine. This new disease could spread
easily from person-to-person and could cause serious illness and death.
Health departments and news media around
the world are closely monitoring the potential
development of human pandemic influenza.
Fortunately, monitoring bird flu gives agencies
and individuals an opportunity to better prepare
for a pandemic and revise their emergency
preparedness and communication plans.
www.tchd.org/disease.html
www.tchd.org/birdflu.htm
www.tchd.org/pandemics.htm

GPS locators

What Does This Mean to You?
Your own all-hazards emergency preparedness
plan can also be useful for things such as blizzards,
unexpected school closures, neighborhood
evacuations and family emergencies. We encourage
you to make your own family or business plan and
have your kids learn about how they can help.
There are six basic categories of supplies people
should stock in their own emergency preparedness
kit: water, food, first aid supplies, clothing and
bedding, tools and emergency supplies, and special
items for medical conditions. Keep the items that you
would most likely need during an evacuation in an
easy-to-carry container.
16
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Recognition for Innovative Ideas
National Model Practices Awards
In 2007, our Nutrition Resource Kits for Physician’s Offices received a Model Practices Award from
NACCHO, the National Association of County and City Health Officials. The Model Practices Award
is NACCHO’s highest honor, and Tri-County was one of only 29 local public health agencies selected
from across the nation to receive this award.
Our Nutrition Division developed the patient education kits for physicians in an effort to decrease
childhood obesity, improve breastfeeding rates, and increase physician awareness of our nutrition
services. The kits contain materials in English and Spanish, resource lists, assessment tools, nutrition
counseling tips, obesity and breastfeeding promotion ideas, tobacco prevention materials, and
information about WIC—the Special Supplemental Nutrition Program for Women, Infants and
Children. Physicians’ staff members report that they use the kits on a daily basis.
This is the fourth consecutive Model Practices Award for Tri-County Health Department. Prior honors
include recognition for the “Shots for Tots” immunization outreach at an Aurora fire station, our “Fight the
Bite” West Nile virus campaign, and Technical Assistance for Community-Based Injury Prevention Programs.
Two additional programs, our Household Chemical Roundups and our meth lab inspections program, have
each won NACCHO’s Promising Practices Award.

Employee Wellness
We practice what we preach. Our staff
members promote health and wellness to our
own employees through a variety of innovative
programs: Employees teach exercise and yoga
classes, and a worksite wellness committee
promotes healthy eating and exercise, with
rewards for measurable goals.
We also reimburse the co-pay for annual physical
exams; offer health insurance benefits for domestic
partners; have mental health and career counseling;
and offer group rates to health clubs.
POLITICAL Milestones
and innovations:
Pure Food and Drug Act
Meat Inspection Act
Infant Formula Act
Clean Water Act
Social Security Administration

To help stimulate innovative thinking, employees
attend health care seminars and regional conferences,
as both attendees and guest speakers.
We also offer in-house trainings on the latest
software programs; provide tuition reimbursement
for higher education; and have scholarships for
advanced training.

Food and Drug Administration

Surgeon General’s Report
Smoking Bans
Roe v. Wade
Title X Family Planning Act
Americans with Disabilities Act
FoodNet Illness Surveillance
Ryan White AIDS Act
Tobacco Master Settlement
Office of Homeland Security
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Award-Winning Health Materials
Our annual report, “An Ounce of Prevention...
What Is It Really Worth?” received the first-place
“Gold Leaf Award” from the Colorado Healthcare
Communicators Association; and our “Chicken About
Bird Flu?” and “Fight the Bite” educational campaigns
and “Public Health Heroes” annual report each won
a bronze award from the National Public Health
Information Coalition. (See page 11.) All of our recent
annual reports can be viewed online and downloaded
from our website.
www.tchd.org/annualreports.html
www.tchd.org/awards.html

Medicare, Medicaid
Nutrition Labeling Act

Scientific Journals
We have had numerous articles published in
prestigious scientific journals, including Emerging
Infectious Diseases, American Journal of Public Health,
Public Health Reports, Journal of Public Health
Management and Practice, Journal of Environmental
Health, Journal of Health Care for the Poor and
Underserved, American Journal of Infection Control, and
the CDC’s Morbidity and Mortality Weekly Report.

You Peaked!
Our “You Peaked!” award lets employees recognize
each other for exceptional work. Achievements
include service above and beyond job duties, dazzling
customer service, a cost/time saving idea, and
creative problem solving.
Managers meet quarterly to review all “You Peaked!”
awards for their division, and they select a limited
number of exceptional submissions to become
members of the elite “14ers Club.” We then select
winners of a “Summit Award” from those in the
“14ers Club,” and these people are recognized at the
annual All-Staff Meeting.

Public Health Heroes
We acknowledge people and businesses outside
of public health for their innovative contributions
to public health. Our “Public Health Hero Award”
recognizes a local individual, business or agency that
has worked to improve public health.
Nominees have to be from a field other than public
health. Our Public Health Heroes are recognized at
a reception held the evening of a Board of Health
meeting; they receive an engraved plaque, and are
featured in a news release and on our website.
www.tchd.org/heroes.html

The Future
There are public health concerns in the future that we
absolutely know will affect everyone, and Tri-County
Health Department will continue to evolve to provide
innovative solutions to future challenges. These include
shifting demographics, migration and globalization, health
disparities, the aging of the population and the ensuing
diseases of old age, preventing chronic diseases, increased
burdens on natural resources and the environment, obesity,
lack of health insurance, homeland security, and multi-drug
resistant infectious diseases from across the globe.

“GREEN” INNOVATIONS:
Programmable thermostat
Compact fluorescent lights CFLs
Bright LED lighting
Motion sensors
Solar energy
Wind power, hydropower
Energy star appliances
Earth Day
BioFuels
Hybrid vehicles, electric cars
Reduce, Reuse, Recycle
Urban planning

Future Leaders—Nursing Students
As a public health agency, we recognize the
importance of the education of future public health
nurses. Our Nursing Division proudly worked with
103 student nurses to provide a wide variety of
informative and meaningful public health experiences.
During clinical rotations, student nurses work closely
with trained Tri-County Health Department Clinical
Scholars to learn about public health nursing and to
participate in innovative public health practices.
www.tchd.org/nursingstudents.htm

Agency Growth and Innovation
We are in the process of a long-range evaluation
of the location of each of our eleven offices to see
how we can best respond to the predicted growth
of our communities; we are doing a comprehensive
assessment of our logo and marketing efforts to
improve promotion of our services; and we are
exploring ways to reduce our environmental impact.
For example, 100% of each retired computer is
recycled by our IT Department, and this annual report
is printed on 50% recycled paper, by a printer with
Forest Stewardship Council certification, the industry’s
highest social and environmental standard.

Online banking and bill paying
Canvas shopping bags
Low-flow water fixtures
Home energy audits
Ecotourism
Backyard composting
Community supported farms
Rechargeable batteries
Insulation
Ozone warnings
Household Chemical Roundups

About the Cover:
Our cover is a twist on the visual pun of
a light bulb going off during the “Eureka!”
moment of discovery and innovation. The
compact fluorescent light bulb (CFL) is a recent
innovation, heralded for its energy efficiency
and cost savings, but there are pros and cons.

Future Leaders—Nutrition Interns
Tri-County Health Department offers a dietetic
internship accredited by the Commission on
Accreditation of Dietetics Education of The American
Dietetic Association (ADA). The four interns who
participate in Tri-County’s competitive program
each year complete the experience in 10.5 months
and are then eligible to write the ADA Registration
Examination for Dietitians to earn Registered
Dietitian status. Since our program was started in
1980, we have had a 100% success rate in graduating
interns becoming registered. Our innovative program
was one of the first in the country to offer a public
health-based internship, and many of our graduates
continue their careers in public health and community
nutrition programs. We currently have over 20
Registered Dietitians on staff at Tri-County.
www.tchd.org/dietetic_internship.htm

CFLs use about 75 percent less energy than
standard incandescent bulbs, last up to 10
times longer and save about $30 or more in
electricity costs over each bulb’s lifetime. They
each produce about 75 percent less heat than
standard bulbs, so they’re safer to operate and
can cut energy costs associated with home
cooling. According to the U.S. Environmental
Protection Agency (EPA), if every U.S. home
replaced just one light bulb with an Energy Star rated CFL bulb, we would save
enough energy to light more than 3 million homes for a year, save more than $600
million in annual energy costs, and prevent greenhouse gases equivalent to the
emissions of more than 800,000 cars.
But, this bright idea also has a dark side. Each bulb contains a small amount of
mercury, about enough to coat the tip of a ball-point pen. CFLs need to be cleaned
up carefully if they break, and should be disposed of properly to keep mercury
out of landfills and the environment. The EPA has guidelines on how to clean up a
broken bulb safely (www.epa.gov/mercury). Many retailers and municipalities accept
CFLs for recycling, and residents can also dispose of them at one of Tri-County
Health Department’s six Household Chemical Roundups. For more information,
visit our Household Chemical Roundups page.
18
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2007 Revenues

January 1 - December 31, 2007 - Audited
Adams County
Arapahoe County
Douglas County

Total County Appropriations

$2,831,977
3,685,547
1,837,569

$8,355,093

(A per capita contribution of $6.69)

Total county appropriations
Total grants and contracts
Total fees from service
Total state and federal appropriations
and grant funds
Total Medicaid
In-kind contributions

Total Revenues

$8,355,093
1,929,509
3,693,097
11,956,314
485,065
2,222,189

$28,641,267

2007 Expenditures
Total salaries, wages and benefits
Total operating costs
Total capital and leasehold
improvements
In-kind contributions

Total Expenditures

$16,999,705
6,995,351
428,961
2,222,189

$26,646,206

2007 Population Base
Adams County
Arapahoe County
Douglas County

Estimated Total Population

423,315
550,904
274,674

1,248,893

Public Health Services
Provided in 2007
Childcare center inspections
Family Planning program clients

60,712

Children and adult immunizations

55,424

Travel Clinic immunizations

5,288

Mass-Vaccination Exercise immunizations given

3,202

Notifiable disease investigations

715

Nurse/Family Partnership home visits

2,737

Peak Wellness Clients

781

Prenatal Plus program clients

227

Restaurant/retail food establishment inspections
Septic system permits issued

10,143
339

Vital Statistics, total certificates issued

78,603

Birth certificates

22,688

Death certificates

55,915

WIC - Women, Infants and Children caseload
WIC - Food vouchers retail value

25,582
$16,271,339

Women’s cancer screening program clients

1,055

Office Locations and Services Available
Administration 7000 East Belleview Avenue, #301, Greenwood Village, CO 80111 (303) 220-9200 B D E EP N O TP

Kaia Gallagher, PhD
Arapahoe County

Brighton 1295 East Bridge Street, #104, Brighton, CO 80601 (303) 659-2335 N W

Lois Tochtrop, RN, BSN
Adams County

16

Immunizations given, total

Alton/Colfax 9000 East Colfax Avenue #105, Aurora, CO 80010 (303) 361-6010 I N W

Nick Robinson, BA
Douglas County

8,344

Meth lab reports and complaints

Ruth Fischhaber, RN, BSN, MA
Adams County

Paulette Joswick, RN, BSN
Douglas County

640

Aurora 15400 East 14th Place, #309, Aurora, CO 80011 (303) 341-9370 C E F H I M N P T W
Castle Rock 4400 Castleton Court, Castle Rock, CO 80109 (303) 663-7650 C E F H I M N W
Commerce City 4201 East 72nd Avenue, Commerce City, CO 80022 (303) 288-6816 C E EP F M N O R W
Englewood 4857 South Broadway, Englewood, CO 80113 (303) 761-1340 C F H I M N P S W
Iliff 15559 East Iliff Avenue, Aurora, CO 80013 (303) 745-5858 N P W
Lone Tree 9350 Heritage Hills Circle, Lone Tree, CO 80124 (303) 784-7866 I N T W
Northglenn 10190 Bannock Street, #100, Northglenn, CO 80260 (303) 452-9547 C F H I M N P T W
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Pecos 7290 Samuel Drive, #130, Denver, CO 80221 (303) 426-5232 N W
B Birth/Death Certificates C Cancer and Cardiovascular Disease Screening / Peak Wellness D Disease Control/
Epidemiology E Environmental Health EP Emergency Preparedness F Family Planning/Women’s Health H Health Care
Program for Children with Special Needs I Immunizations M Medicaid Outreach N Nutrition Services
O Occupational Health/Industrial Hygiene P Prenatal Case Management R Rocky Mountain Arsenal
S Senior Dental T Travel Clinic TP Tobacco Prevention W WIC Nutrition Office
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